
PASTORAL GIFTS AND SKILLS (1)

COMPETENCIES: AN ABILITY TO RELATE, SHOWN BY:

· KNOWING HOW TO INITIATE CONVERSATIONS IN THE WORKPLACE WITH PEOPLE AT ALL LEVELS

· KNOWING HOW TO EXPLORE CONNECTIONS BETWEEN PEOPLE’S WORLDVIEWS, PERSONAL EXPERIENCE AND THE CHRISTIAN FAITH

· DEVELOPING THE SKILL OF LISTENING AND RESPONDING TO PEOPLE’S QUESTIONS, NEEDS AND CONFIDENCES

· BEING SENSITIVE TO PEOPLE OF OTHER FAITHS

PASTORAL GIFTS AND SKILLS (2)

THESE COMPRISE:

MINISTRY: ADDRESSING PRACTICAL NEEDS

MISSION: ADDRESSING SPIRITUAL NEEDS

MORALITY: ADDRESSING SOCIAL ISSUES

PASTORAL GIFTS AND SKILLS (3)

SKILL WITH PEOPLE: THE ART OF CONVERSATION

· SMILE, EYE CONTACT, OFFER TO SHAKE HANDS

· BE AT EASE, HAVE AN OPENING GAMBIT

· INTRODUCE YOURSELF; USE AND NOTE THEIR NAME

· ASK OPEN QUESTIONS, ACKNOWLEDGE REPLIES

· HAVE AN OPEN POSTURE, SHOW INTEREST

· EXPLORE COMMENTS, CHANGE TACK IF NECESSARY

· PROVIDE POINTERS FOR THEM TO EXPLORE

· HAVE A PREPARED CLOSE, REPEAT THEIR NAME

PASTORAL GIFTS AND SKILLS (4)

SKILL WITH PEOPLE: Dos and DON’Ts

DON’T

BE PHASED BY REJECTION

BE PHASED BY LACK OF CALL FOR MINISTRY

DO
· PRAY BEFORE VISITING

· GET BRIEFED BEFORE YOU GO WALKABOUT

· PUT THE OTHER PERSON AT EASE; TAKE THE LEAD

· KEEP IT BRIEF UNLESS INVITED TO STAY AND TALK

· BE CONTENT WITH JUST A GREETING IN MANY CASES

· LIGHTEN UP AND ENJOY THE CHALLENGE!

PASTORAL GIFTS AND SKILLS (5)

ACTIVE LISTENING

DON’T

SAY YOU KNOW HOW THEY FEEL

DON’T OFFER ADVICE

DO

REFLECT WHAT YOU THINK THEY ARE SAYING

EXPLORE WHAT THEY HAVE DONE ABOUT IT

ASK: “IS THERE ANYTHING ELSE?”



“WHAT IS OF MOST IMPORTANCE?”



“WHAT ARE YOU PLANNING TO DO?”



“HOW DO YOU FEEL NOW?”

FIX A FURTHER MEETING IF APPROPRIATE

CLOSE IN PRAYER (IF CHRISTIAN)

PASTORAL GIFTS AND SKILLS (6)

SPECIFIC SITUATIONS

· CONFESSION OF AN OFFENCE

· WHISTLE-BLOWING

· TRAUMA

· REFERRALS

PASTORAL GIFTS AND SKILLS (7)

MISSION

· EVANGELISM

· AFFIRMATION OF CHRISTIANS

· REQUESTS FOR SERVICES

· GROUP DISCUSSION

· HANDLING QUESTIONS

· OTHER FAITHS
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